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WHAT WE DO WITH PERSONAL DATA WHEN YOU USE...

SERVICES

WHAT WE
COLLECT

WHERE WE
STORE IT

AND WHO 
WITH

WHAT
WE DO

WITH IT

HOW LONG
DO WE

STORE IT

OFFICE 365 / 365 MAILBOXES MAIL ARCHIVE

SYSTEMS SUPPORT

SYSTEMS SUPPORT SPAM TITAN ARC TITAN

MAILGUARD

SYSTEM SUPPORT DURATION 
OF CONTRACT - THEN
PSEUDONYMISED

NOMINET + ICUK
DURATION OF 
CONTRACT - DELETED

WEBSITE HOSTING

TRANSFERRED TO
 
- NOMINET
- ICUK

EMAIL ADDRESSES
USER NAMES
POSTAL ADDRESSES
PHONE NUMBERS

FOR THE DURATION
OF THE CONTRACT

 

DELETED

EMAIL ADDRESSES
USER NAMES
POSTAL ADDRESSES
PHONE NUMBERS
IP ADDRESSES
JOB TITLES

USER NAMES
CAN INCLUDE: TEXT, SOUND, VIDEO,
IMAGE, EMAIL ATTACHMENTS

USER NAMES

USE DATA TO
MONITOR AND
MANAGE SYSTEMS
FOR PROBLEMS
AND RESOLVE
SUPPORT ISSUES

GUNZEHAUSEN, DURHAM
GERMANY, AWS LONDON, CARDIFF
UK, DUBLIN AND IRELAND

USE DATA TO
MANAGE EMAIL
ACCOUNTS ON
BEHALF OF 
CLIENTS  + SCAN
FOR VIRUSES.

COULD INCLUDE DEVICE
NAME, ID , IP ADDRESS,
MAC, ADDRESS
USERNAM,E, FILENAME,
REGISTRY PATHS

FOR THE DURATION
OF THE CONTRACT
+ 3 MONTHS
 

PSEUDONYMISED

FOR THE DURATION
OF THE CONTRACT

 

DELETED
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